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ONLINE LEARNING PROVISION – JANUARY 2021   

 

PROTOCOL AND GUIDANCE FOR STAFF, PARENTS AND PUPILS 

 

Aim 

Our Lady Queen of Heaven Primary School will do all that it reasonably can to continue to deliver 

educational services, by using various technologies and online services to enable remote teaching and 

learning. We have updated and enhanced our provision from the last online learning period and aim 

to include as many of the subjects that we do in school as possible.   

 

Behaviour Expectations 

Expectations regarding pupil behaviour remain the same as in school.  During the live lessons we ask 

that children should be focused on the lesson and not distracted with other activities, such as eating 

snacks. All relevant policies, e.g. Behaviour and Anti-Bullying Policy, Acceptable Use of ICT Policy, etc., 

remain in force and we reserve the right to mute or remove a pupil from the session if their conduct 

is unacceptable.   

 

Homework 

We are acutely aware of the need to protect the children’s physical and mental well-being during the 

time of online learning and will not be setting homework during this period. However, we do 

encourage children to continue to read at home once the online learning day has ended.  

 

Help and Support   

Please bear in mind that when teachers are live teaching, they will be unable to answer emails.  If 

problems occur or if there is an issue with any aspect of the online curriculum and delivery, please 

contact the school office as a central point of contact during the school day.  If you have any academic 

or pastoral concerns regarding your child’s learning, or you find you are not coping with the demands 

being made, please email via the school email. Teachers will respond, where possible, during the 

school day. Pupil wellbeing is our top priority. 

 

All other enquires, including technical questions or any safeguarding concerns, should come to the 

school office.   

 

Attendance and Absence 

Parents are asked to follow the usual protocol and email or phone the school office if your child will 

not be ‘attending’ school.  Registration will be taken each day at 9.00am.  
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Safeguarding 

We are, of course, determined to safeguard both pupils and staff at this time.  All the same policies, 

rules and guidelines remain in place and adherence to all statutory guidance is required. The virtual 

learning space creates a new set of challenges, however, for which there are specific guidelines: 

 

For pupils: 

 The room should be well lit and as far as possible the visible background should be plain with 

nothing which could be considered inappropriate or showing personal information. Alternatively, 

pupils should choose a generic background from the app if available.  

 School organised video-conferencing should only be used for lessons and staff communication 

and not for pupil-to-pupil communication.  

 Recording or screen-shots by pupils or parents during a virtual lesson is prohibited and may result 

in instant removal of access.  

 Anyone who does not adhere strictly to these guidelines, may be removed from the online 

learning environment without warning.  

 

For parents:  

 Parents should remain within earshot when children are in contact with teachers, but should not 

be involved in the lessons.  Parents should not interrupt the teaching of live lessons.  

 Please ensure the children do not have access to their mobile phone and other personal devices 

during learning sessions.  

 If parents wish to withdraw their child from teaching by video-conference and supervise their 

child’s studies using other resources, please inform the Headteacher. 

 Any questions or concerns you may have should be sent via email and the member of staff will 

respond as soon as reasonably possible. 

 Please remind children of the importance of privacy settings and protecting passwords. 

 Use parent control settings on home broadband and internet devices where possible. 

 For research-based tasks, ensure children only access information through safe research sites 

(such as Swiggle- www.swiggle.org.uk  or Kiddle – www.kiddle.co ). 

 Please encourage time away from screens and devices when children are not required in learning 

session times. 

 

Pupil guidelines for online learning: 

 

1. Enter into the learning session at the correct time. The learning takes place during the specified 

learning session time; if you are not present, you will miss it. 

2. Make sure your microphone is muted. The teacher will then give you instructions.  

3. Organise your home learning space so that you have all your equipment (pens, pencils, paper any 

worksheets being used that day) to hand and are ready and prepared before each learning 

session. 

4. Take breaks away from the screen between lessons and use break, lunch and after school to move 

away from your desk and get outside.   

5. Remember to ‘hang up’ after each teaching session. 

 

Health and Safety     
Staff, pupils and parents should be mindful of comfort and the safety of their workstations when 
working from home.  Break up long spells of computer work with rest breaks. Try to get up and 
move and do some stretching  exercises. For posture advice see: 
https://www.hse.gov.uk/pubns/ck1.pdf 
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