
 

 

 

 

 

Aim 

In order to ensure that learning is continued, irrespective of full closure, bubble closure or self-isolation, Our Lady Queen of Heaven Primary School has 

developed the following plan. The school will do all that it reasonably can to continue to deliver educational services, by using various technologies and 

online services to enable remote teaching and learning. We have updated and enhanced our provision from the last online learning period and aim to 

include as many of the subjects that we do in school as possible. 

This plan offers remote learning opportunities whilst also acknowledging that some households may have limited access to devices hence supporting all 

families with access to IT devices to ensure access to remote learning. 

We understand the necessity of children having regular contact with the adults in their class and so there are steps put in place to ensure that this happens 

weekly through 1:1 contact as well as - in the event of a bubble closing or full school closure - recorded English and Mathematics videos and twice weekly 

Worships led by the Leadership team. Children and parents are also able to contact their Class Teacher via email as a check-in point and to share learning. 

In the event of any form of isolation and loss of learning caused by Coronavirus, parents must understand that engagement in home learning is compulsory, 

as is the expectation that Our Lady Queen of Heaven Primary School makes that provision available and accessible to all. However, if children themselves 

are too ill to attend then they should not be expected to engage in remote learning.  

This plan will be applied in the following instances: 

1. An individual/number of children are self-isolating because of a positive test within the household or are displaying symptoms. 

2. A whole bubble or cohort is self-isolating because of an outbreak of coronavirus. 

3. Short term whole school closure except for childcare provision for critical worker and vulnerable children.  

The plan complies with the expectations and principles outlined in the DFE document Guidance for Full Opening of Schools. 
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The School Day 

Our aim is to replicate the school day as much as possible which is why the school day runs from 9.00am to 3.30pm, including teaching, independent work, 

lunch and other breaks. We expect that remote education (including remote teaching and independent work) will take pupils broadly the following number 

of hours each day:  

Early Years 3 hours per day 

Key Stage 1 3-4 hours per day 

Key Stage 2 4 hours per day 

 

Behaviour Expectations 

Expectations regarding pupil behaviour remain the same as in school.  During the live lessons we ask that children should be focused on the lesson and not 

distracted with other activities, such as eating snacks. All relevant policies, e.g. Behaviour and Anti-Bullying Policy, Acceptable Use of ICT Policy, etc., remain 

in force and we reserve the right to mute or remove a pupil from the session if their conduct is unacceptable.   

 

Online safety 

Online Safety room, accessible through LEARN, has been set up with resources to support children and parents with online safety. There will also be face to 
Face live online safety lesson provided for each class. Reminders and alerts with regards online safety will be shared regularly with parents 
 

Homework 

We are acutely aware of the need to protect the children’s physical and mental well-being during the time of online learning and will not be setting homework 

during this period. However, we do encourage children to continue to read at home once the online learning day has ended.  

 

Help and Support   

Please bear in mind that when teachers are live teaching, they will be unable to answer emails.  If problems occur or if there is an issue with any aspect of 

the online curriculum and delivery, please contact the school office as a central point of contact during the school day.  If you have any academic or pastoral 

concerns regarding your child’s learning, or you find you are not coping with the demands being made, please email the class teacher directly. Teachers will 

respond, where possible, during the school day. Pupil wellbeing is our top priority. 

 

All other enquires, including technical questions or any safeguarding concerns, should come to the school office.   

mailto:HeadteachersOffice@ursulineprep.org


 

Attendance and Absence 

Parents are asked to follow the usual protocol and email or phone the school office if your child will not be ‘attending’ school.  Registration will be taken each 

day at 9.00am.  

 

Software and online platforms 

Google Classroom, LEARN (virtual learning environment), TT Rockstars, MyMaths, Email, White Rose Maths, NCETM and Oak National Academy. 

Access to Digital Devices and internet 

Children without appropriate digital devices at home to access remote learning have the opportunity to loan a Chromebook from the school. Families 

where multiple children are sharing one laptop also have the opportunity to loan a Chromebook from the school. Families that have no Wi-Fi or who need 

support with cost of mobile data to be allocated data SIM cards to enable hot spotting Chromebook. 

Telephone support to access remote learning available for all parents throughout the day. If this fails to resolve the issue, the parent and child invited into 

school for socially distanced face to face support to access remote learning. 

Early Years Provision 

Learning in EYFS will focus on Communication and Language, PSED and Physical Development as well as addressing gaps in language, early reading, maths 

and vocabulary development. The children’s learning needs in these areas will be met through activities to develop gross and fine motor skills, basic, 

everyday skills, language and conversation skills, daily phonics, mark making and number activities.  

Our Lady Queen of Heaven’s phonics programme will be communicated to parents where appropriate, along with login details for LEARN to enable parents 

to view teaching videos. 

Activities which provide for real life, play-based learning that can be done as a family will help give meaning and context to the children, and in the event of 

a class bubble closing or full school closure. 

Worksheets and practical resources 

If a child is isolating from school i.e. the child is sent home from school to either receive a test or self-isolate as someone in the household is being tested, 

they will leave school with a pack of work. Children will have immediate opportunity to continue their learning. The work packs will cover basic skills work 

that would be relevant at any stage of the year in English and Maths. 

mailto:absences@ursulineprep.org.uk


Remote Learning 

1. Pupil needs to isolate because someone in their household is symptomatic or tests positive 
Remote Learning provision at a glance 
Delivery through Google Classroom and LEARN 
3-4 hours learning per day including: 
  

 Opportunity to watch live lesson through Google Meet. 

 Maths independent work. 

 English independent work. 

 R.E, Science, Foundation and PE independent work. 

 2 collective worships weekly. 
 

Ongoing Support Safeguarding/SEND 

KS1 and KS2 
- Class Teacher to prepare paper packs to be sent home with the 

child, including English, Maths, Science and Topic for that week. 
- If a child does not come into school, paper packs to be prepared 

and then someone not in their household can collect/we will 
deliver 

- Children will be able to view lessons live through Google Meets. 
- Child will be able to submit work and get teacher feedback through 

Google Classroom. 
- Children to use MyMaths and TTRockstars to complete 

independent learning 
 
EYFS 

- Class Teacher can be contacted via email, who will respond 
accordingly. 

- Class Teacher to check-in weekly regarding well-being, learning and 
any electronic device needs. 

- Class teachers will be available daily via email. 
- The following learning will be set, via LEARN: 

- If a child is entitled to benefit-related FSM food vouchers 
distributed through WONDE and then Edenred. 

- If a child is vulnerable in any way, the DSL will ensure that 
appropriate agencies are notified and next steps agreed. 

- SENCO advises and monitors the provision provided by the class 
teacher and ensures provision is in place as documented in their 
EHCP or SEN support plan.  

- SENCO and class teacher in weekly contact with family. 
- If a child has 1:1 support, teacher to use Google Meets to provide 

support. 
- If a SEND child does not engage after with remote learning, SENCO 

to make contact and discuss potential barriers. 
- If a child normally has a 1:1 specialist support from an external 

agency, e.g. Wandsworth Literacy Support Service, they continue 
to meet with practitioner via Google Meet/phone calls (room set 
up on Google Classroom). 

- Children with SENH needs continue to be supported by school 
Emotional Literacy Support Assistant (ELSA) via Google Meets 
(room set up on Google Classroom). 



- Number – Oak Academy and teacher set tasks 
- Language – Oak Academy and teacher set tasks 
- Activity based on one of the 7 areas of development - Oak 

Academy and teacher set tasks. 
- Work to be submitted through LEARN: 
 

 Weekly photographic evidence of work being completed and 
shared with cohort via LEARN news tab. 

 Teachers will respond to photos with guidance to development 
where possible, e.g. correct pencil grips, giving guides to adapt 
activities and promote fine motor skill development.                          

- Safeguarding Lead to make contact with all vulnerable children at 
the start of school closure. 

 
In- class Support 

- Teacher contact child daily. 
 
Online safety 

- Online Safety room set up with resources to support children and 
parents with online safety. 

- Face to Face live online safety lesson provided for each class. 
Attendance 

- Register taken every morning on Google Classroom. 
- Remote learning is mandatory, not optional. 
- If child is unwell, parents to notify school as usual. 
- Children not registering or accessing remote learning contacted by 

SLT to establish barriers and find solutions for family. 
 
Access to Digital Devices and internet 

- Child without appropriate digital devices at home to access remote 
learning have the opportunity to loan a Chromebook from the 
school. 

- Families where multiple children are sharing one laptop have the 
opportunity to loan a Chromebook from the school. 

- Families that have no Wi-Fi or who need support with cost of 
mobile data to be allocated data SIM cards to enable hot spotting 
Chromebook. 

-  Telephone support to access remote learning available for all 
parents throughout the day. 

- Parent and child invited into school for face to face support to 
access remote learning. 

 
 



2. A whole bubble/cohort of children is isolating because of an outbreak of coronavirus 
or 

3. Short term whole school closure except for childcare provision for key worker children 
 
Remote Learning provision at a glance 
Delivery through Google Classroom 
3-4 hours learning per day including: 

 3 x Recorded or Interactive lessons daily.  

 Maths independent work. 

 English independent work. 

 R.E, Science, Foundation and PE independent work. 

 Teacher availability on Live Google classroom 

 2 collective worships weekly. 
 
 

Ongoing Support Safeguarding/SEND/Attendance/FSM/PP 

Initial 2 days 
- Initial tasks set on LEARN (VLE)- passwords in the back of reading 

record books. 
- Children are able to also use MyMaths and TTRockstars to 

complete independent learning 
- Additional teaching accessed through Oak academy (Schedules by 

year group - Oak National Academy (thenational.academy)) 
- Learning and any electronic device needs established 
- Telephone support to access remote learning established. 

 
After second day of school closure 
Whole School 

- Google Classroom used to post messages by teacher daily  
- Protocols for remote learning established with all parents (see 

appendix 1) 

- If a child is entitled to benefit-related FSM food vouchers 
distributed through WONDE and then Edenred. 

- If a child is vulnerable in any way, the DSL will ensure that 
appropriate agencies are notified and next steps agreed. 

- SENCO advises and monitors the provision provided by the class 
teacher and ensures provision is in place as documented in their 
EHCP or SEN support plan.  

- SENCO and class teacher in weekly contact with family. 
- If a child has 1:1 support, teacher to use Google Meets to provide 

support. 
- If a SEND child does not engage after with remote learning, SENCO 

to make contact and discuss potential barriers. 
- If a child normally has a 1:1 specialist support from an external 

agency, e.g. Wandsworth Literacy Support Service, they continue 
to meet with practitioner via Google Meet/phone calls (room set 
up on Google Classroom). 

https://classroom.thenational.academy/schedule-by-year
https://classroom.thenational.academy/schedule-by-year


- Whole school worships (assemblies) live, through Google 
Classroom. 

 

 Monday: KS2 School Worship 

 Tuesday: EY/KS1 School Worship 

 Friday: Celebration/Sharing Worship  
 
KS1 and KS2: 

- The learning will be set, via Google Classroom, and supported by 
LEARN as appropriate, replicating a school day. 

- Chromebooks to be loaned to families without technology to 
access remote learning. 

- Mobile data card distributed to parents to support access to the 
Internet. 

- If technology continues to be a barrier, paper copies to be sent 
home. 

- Weekly Timetable uploaded on Google Classroom. 
- Daily English Lessons – adapted slides with accompanying video by 

teacher if appropriate. 
- Daily maths lessons - adapted slides with accompanying video by 

teacher if appropriate. 
- RE - adapted slides and accompanying learning. 
- Science – adapted slides and accompanying learning 
- Foundation subjects – adapted slides and accompanying learning 
- P.E. – twice weekly. (1) Pre-recorded fitness session with Jez  

(2) Links provided by Wandsworth School Games in line with 
London Youth Games.  

- Work submitted via Google Classroom, with prompt feedback from 
teacher. 

- Live drop in sessions on Google Meet for face to face support. 
- To support reading and maintain progress through the reading 

scheme year 1 children will be provided with their reading scheme 

- Children with SENH needs continue to be supported by school 
Emotional Literacy Support Assistant (ELSA) via Google Meets 
(room set up on Google Classroom). 

- Safeguarding Lead to make contact with all vulnerable children at 
the start of school closure. 

 
In- class Support 

- Children invited to remain in Google Meet, so 1-1 support can be 
given. 

- Teacher contact available throughout day. 
 
Online safety 

- Online Safety room set up with resources to support children and 
parents with online safety. 

- Face to Face live online safety lesson provided for each class. 
Attendance 

- Register taken every morning on Google Classroom. 
- Remote learning is mandatory, not optional. 
- If child is unwell, parents to notify school as usual. 
- Children not registering or accessing remote learning contacted by 

SLT to establish barriers and find solutions for family. 
 
Access to Digital Devices and internet 

- Children without appropriate digital devices at home to access 
remote learning have the opportunity to loan a Chromebook from 
the school. 

- Families where multiple children are sharing one laptop have the 
opportunity to loan a Chromebook from the school. 

- Families that have no Wi-Fi or who need support with cost of 
mobile data to be allocated data SIM cards to enable hot spotting 
Chromebook. 

-  Telephone support to access remote learning available for all 
parents throughout the day. 



book. Books are collected and returned via a drop-off/pick-up 
points located in a secure outside space beside the school office. 
 

EYFS: 
- Delivery through LEARN, supported by Google Classroom. 
- Weekly Timetable uploaded on LEARN 
- Daily phonics lessons – adapted slides with accompanying video by 

teacher. 
- Daily number lessons - adapted slides with accompanying video by 

teacher. 
- RE - adapted slides and accompanying learning. 
- Science – adapted slides and accompanying learning 
- Foundation subjects – adapted slides and accompanying learning 
- P.E. – Follow KS1 fitness with Jez. 
- Work submitted through email. 
- Learning to be emailed in to teacher during the week in reception 

and Nursery and responded to.  
- Daily activities will include:  
 

 Interactive recorded phonics lesson. 

 A maths challenge or task, this could sometimes 
be recorded if requires modelling.  

 A third lesson/ task/ activity based on one of the 
7 areas of development. This could also include 
PSHCE, art and design and RE.  

 Parents to submit pictures of work/ children 
engaging in activities via email. 

 Feedback given to individual pupils by class 
teacher by comment on parents posts. 

- To support reading and maintain progress through the reading 
scheme Reception children will be provided with their book. Books 
are collected and returned via a drop-off/pick-up points in secure 
outside area. 

- Parent and child invited into school for face to face support to 
access remote learning. 

 



- Parents have the opportunity to liaise with teacher by email or 
telephone regarding reading. 

 
In the event of Google Classroom or LEARN crashing: 

- Children to access one of the following resources: 
- Oak Academy 

Schedules by year group - Oak National Academy (thenational.academy) 
- BBC Bitesize 

Primary Homework Help | Online Games For Kids - BBC Bitesize 
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Appendix 1 

PROTOCOL AND GUIDANCE PARENTS AND PUPILS 

 

Safeguarding 

We are, of course, determined to safeguard both pupils and staff at this time.  All the same policies, rules and guidelines remain in place and adherence to all 

statutory guidance is required. The virtual learning space creates a new set of challenges, however, for which there are specific guidelines: 

 

For pupils: 

 The room should be well lit and as far as possible the visible background should be plain with nothing which could be considered inappropriate or showing 

personal information. Alternatively, pupils should choose a generic background from the app if available.  

 School organised video-conferencing should only be used for lessons and staff communication and not for pupil-to-pupil communication.  

 Recording or screen-shots by pupils or parents during a virtual lesson is prohibited and may result in instant removal of access.  

 Anyone who does not adhere strictly to these guidelines, may be removed from the online learning environment without warning.  

 

For parents:  

 Parents should remain within earshot when children are in contact with teachers, but should not be involved in the lessons.  Parents should not interrupt 

the teaching of live lessons.  

 Please ensure the children do not have access to their mobile phone and other personal devices during learning sessions.  

 If parents wish to withdraw their child from teaching by video-conference and supervise their child’s studies using other resources, please inform the 

Headteacher. 

 Any questions or concerns you may have should be sent via email and the member of staff will respond as soon as reasonably possible. 

 Please remind children of the importance of privacy settings and protecting passwords. 

 Use parent control settings on home broadband and internet devices where possible. 

 For research-based tasks, ensure children only access information through safe research sites (such as Swiggle- www.swiggle.org.uk  or Kiddle – 

www.kiddle.co ). 

 Please encourage time away from screens and devices when children are not required in learning session times. 

http://www.swiggle.org.uk/
http://www.kiddle.co/


 

Pupil guidelines for online learning: 

 

1. Enter into the learning session at the correct time. The learning takes place during the specified learning session time; if you are not present, you will 

miss it. 

2. Make sure your microphone is muted. The teacher will then give you instructions.  

3. Organise your home learning space so that you have all your equipment (pens, pencils, paper any worksheets being used that day) to hand and are ready 

and prepared before each learning session. 

4. Take breaks away from the screen between lessons and use break, lunch and after school to move away from your desk and get outside.   

5. Remember to ‘hang up’ after each teaching session. 

 

Health and Safety     
Staff, pupils and parents should be mindful of comfort and the safety of their workstations when working from home.  Break up long spells of computer 
work with rest breaks. Try to get up and move and do some stretching  exercises. For posture advice see: https://www.hse.gov.uk/pubns/ck1.pdf 
 

https://www.hse.gov.uk/pubns/ck1.pdf

